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Call 1: Let's make a call 

Part 1: Is Kazuko in? 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

l;t L \, LlJ)II C'"9 0 
Hai, Yamakawa desu. 

;J[J T ~ Iv L \ 6 ? L- ~ L \ *"9 tJ)o 
Kazuko san irasshaimasu ka? 

fA C'"9 tJ{o 
Watakushi desu gao 

~3~'~~~C'"90 ~~L-~UC'90 
Jon ~umisu desu. O-hisashiburi desu. * ~ I::: ~~ L- ... ~~ 'J C'"9tl 0 ~ c·!> 6""('9" tJ)o 
Honto ni o-hisashiburi desu ne. Ima dochira desu 
ka? 

•• ""('90 ~~O~~~~6~EU*L-~0 
Tokyo desu. 5enshli Rondon kara modorimashita. 

-t ?""('9tJ)0 t:>j[;~""('9"tJ)o 
50 desu ka. O-genki desu ka? 

X X, ~tJ) rj~ *""(' 0 

E, o-kage sama de. 

Kazuko Yes, Yamakawa speaking. 

John Is Kazuko in, please? 

Kazuko Speaking. 

John It's John Smith here. It's been a long time. 

Kazuko Yes, it's really been a long time. Where are you now? 

John I'm in Tokyo. I came back from London last week. 

Kazuko Really? Are you well? 

John Yes, thank you. 



Part 2: May I speak to Mr Hasegawa? 

Operator 

Michael 

Operator 

Michael 

Operator 

Hasegawa 

Michael 

Hasegawa 

Michael 

~g§mrrC' ;::::~. L '* 90 
Tozai Ginko de gozaimasu. 

91-~~ ~~O):ft elll tf~ t:3lM L 'L' t.= I..- *90 
Gaikoku kawase-ka no Hasegawa sama 0 o-negai 
itashimasu. 

$HL C'9"tJf , C ~ ~ ~ *"{' I..- J: ? tJ\o 
Shitsurei desu ga, dochira-sama desho ka? 

7~~~y~~·I~~=7~~~0)75~~ . 
C'~ . 
Buritisshu Enjiniaringu no Buraun desu. 

p.qt:3~~ '"F~ L'o t:3~tJ:~L't.= 1..-*9"0 
Shosho o-machi kudasai. O-tsunagi itashimasu. 

t:3 .~~~;j:) ') * I..- t.= 0 1\ ft I II C'9 0 

O-denwa kawarimashita. Hasegawa desu. 

m~*I..-To 7~~~Y~~·I~~=7~~ 
~(J)~-{7)v· 75r)~"{'To 
Hajimemashite. Buritisshu Enjiniaringu no Maikeru 
Buraun desu. 

fJJ~* I..-To t:311~~~t:31~~ I..-Tt:3') *I..-t.=o 
L' ~<13 ~~ l~tJ: ') * I..-t.= 0 

Hajimemashite. O-denwa 0 o-machi shite 
orimashita. Itsu o-tsuki ni narimashita? 

~ O)? =~ -3 -91.P~.~ * I..-t.=o 
Kino Nyuyoku kara tsukimashita. 

Operator 

Michael 

Operator 

Michael 

Operator 

Hasegawa 

Michael 

Hasegawa 

Michael 

Tozai Bank. 

Can I speak to Mr Hasegawa in the Foreign Exchange 
Section, please? 

Excuse me. Could I ask who's calling, please? 

It's Mr Brown from British Engineering. 

Hold the line, please. I'll put you through. 

Your call has been put through to me. It's Hasegawa 
here. 

How do you do? Michael Brown from British 
Engineering. 

How do you do? I've been expecting your call. When 
did you arrive? 

I arrived from New York yesterday. 



[:J Call 2: If you can't get through 
[J Part 1: Kazuko is not back yet 

Mother 1;;1: L \, llJJlIC'"9o Mother Yes, Yamakawa speaking. 
Hai, Yamakawa desu. 

John 'tl ~'tl ~, ::/3 /'. A~AC'"91,)~, ~=f~1v John Hello, it's John Smith. Is Kazuko in, please? L\f,-:> ~~L\*91,)\0 
Moshi moshi, Jon Sumisu desu gao Kazuko san 
irasshai masu ka? 

Mother ®=fl;;l: *t':f±$1,)H:' ~ -:> T~ TL' *it lv1,)f o Mother She hasn't come back from work yet. 
Kazuko wa mada shigoto kara modotte kite imasen 
gao 

John -t ? C' "91,)\ 0 -t;h C' 1;;1: j. '':I"e -::/ ~ t3IJlL \ C'~ John I see. In that case, can I leave a message, (please)? *"91,)\0 
So desu ka. Sore de wa messeji 0 o-negai dekimasu 
ka. 

Mother ;t ;to 'tl!) -3 Iv 0 Mother Yes, of course. E. Mochiron. 

John {~0)7'{ ~ .( O):n".~ ~ 'tl f, L \ t.:: L \ Iv C' John I'd like her to give me a call on my mobile. "91,)f o 
Boku no keitai no ho e denwa 0 moraitain desu gao 

Mother 1;;1: L \, ~1,)\ ') * ~t.::o t31IU~*~I;;I:o Mother Yes, that's fine. Can I have your number? 
Hai, wakari mashita. O-denwa bango wa? 

John {~O)iJi ~L\7'{~'{ 0)*~1;;I:090· 3547· John My new mobile number is 090 35479815. 9815C'"90 
Boku no atarashii keitai no bango wa zero kyu zero, 
san go yon nana, kyu hachi ichi go desu. 

Mother 090·3547· 9815C'"9t.lo {~;t T t3~ *"90 Mother 090 3547 9815, is that right? I'll give her your message. Zero kyu zero, san go yon nana, kyu hachi ichi go 
desu ne. Tsutaete okimasu. 

John J:-3~<t3liL\~*"9o ~J:?td:f,o John Thank you very much. Goodbye. 
Yoroshiku o-negai shimasu. Sayonara. 

Mother ~ J:? td: f, 0 Mother Goodbye. 
Sayonara. 



~ 
Part 2: Mr Hasegawa is not available 

tJ Operator *~iHlT-r ;::"t5 ~ \* To Operator Tozai Bank, 
Tozai Ginko de gozaimasu. 

Michael 7f. ~~ ~~ O)~ t:tJII ~~ <l5~ ~ \ l \ tc. L- * T 0 

I 
Michael Mr Hasegawa in the Foreign Exchange Section, please? 

Gaikoku kawase-ka no Hasegawa sarna 0 o-negai 
itashimasu. 

Operator ~~L-r9"7'J~, E ~ t> ~ * -r L- ~ ? 7'J\0 Operator Excuse me. Could I ask who's calling, please? 
Shitsurei desu ga, dochira sarna desho ka. 

Michael 7~~~~~~·I~~=7~~~~75~~ Michael It's Mr Brown from British Engineering. 
cEtlL-*To 
Buritisshu Enginiaringu no Buraun to moshimasu. 

Operator PI.<'<l5ffl~T~~\o Operator Hold the line, please. 
Shosho o-machi kudasai. 

[Pause] [Pause] 

Operator EtI L-!R;::"~'~\*-ttlvo ~t:t)ll (itc. t'=~~~!:f:r-r Operator I'm sorry but Hasegawa is in a conference at the 
9" 7'J~0 moment. 
Moshiwake gozai masen. Hasegawa wa tadaima 
kaigi-chO desu gao 

Michael -t" n -r (i~t> t> ntc. t> <l511~ ~ l \ tc.t.= ~ tc. ~ \0) Michael I see. In that case, could you ask him to give me a call 
-rT7'J~o when he's finished? 
Sore de wa owararetara o-denwa 0 itadakitai no 
desu gao 

Operator 7'J\ L-;: * 'J * L- tc.o <l5 iIH~* -9-(i 0 Operator Certainly. May I have your number, please? 
Kashikomarimashita. O-denwa bango wa? 

Michael 3580 0)9952 -r To Michael It's 3580 9952. 
San go hachi zero no kyO kyO go ni desu. 

Operator 3580 0)9952 -r Ttl 0 ]1t~ L \ tc. L- * L- tc.o Operator 3580 9952, is that right? /,11 make sure that he gets the 
San go hachi zero no kyO kyO go ni desu ne. Shochi message. 
itashimashita. 

Michael J:: -? L- < <l5~L \ L \tc. L-* 9"0 Michael Thank you for your assistance. 
Yoroshiku o-negai itashimasu. 



Call 3: Making an arrangement 

Part 1: Can I see you, Kazuko? 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

~, :; 3 /~. ~B (;t. 
A, Jon kun. Kon'nichi wa. 

~ B (;t. j[;~? 
Kon'nichi wa. Genki? 

?Iv. *~*~. tJ)tJ:'JttGPI1'c. 
Un. Mama. Kanari isogashii kedo. 

!> J; ? cHJJ.tcL''::' ctJf ~Q Ivt;!.l1' C, ~iI* 
gg L '-C tJ: L , tJ)tJ:. 
Chotto tanomitai koto ga arun dakedo, 
konshumatsu aite nai ka na? 

jt jt c, ± III 0) II!tt;!' ? t.:: t> * 3t ~ J::. 
Eto, doyo no ban dattara daijobu yo. 

J:: tJ)? t.::. iiiJ~ ~ -3tJf L' L '. 
Yokatta. Nanji goro ga ii? 

" II;¥* (;t c ? 
Rokuji han wa do? 

L' PJ::, o/l(;t. 't>!> -3 Iv • c''::' C' ffl'!>.g.t> 1t J:: 
? tJ). 
Ii yo, boku wa. Mochiron. Doko de machiawaseyo 
ka? 

~m~O)~*uJ (;to 
Harajuku eki no kaisastsu-guchi wa? 

-t ? G J:: ? 0 G '\b ~ -to) II;¥I;:: 0 

So shiyo. Ja sono toki ni. 

51'tJ)? t.::b o G '\b~~o 
Wakatta wa. Ja mata. 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

John 

Kazuko 

Ah, John. Hello. [or Good evening] 

Good evening. How are you? 

Well, not bad, but I'm pretty busy. 

I've got a small favour to ask. Do you happen to be free 
this weekend? 

Um, Saturday evening's OK. 

Oh, great. About what time? 

How about six thirty? 

That's fine for me. Where shall we meet up? 

What about the ticket barrier of Harajuku station? 

Good idea. See you then. 

OK. See you. 



Part 2: Could we have a meeting? 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

L \"::)<13 ~~ l;::tJ: t) * ~t.= 0 

Itsu o-tsuki ni narimashita. 

~ (/)? =3. -3 --7tJ)b ~~ * ~t.=o 
Kino Nyuyoku kara tsukimashita. 

<13 ~tl. ""t" ~ J:: ? 0 
O-tsukare desho. 

L\X, tltl.-Ctot)*T(/)""t"o ..!f!.~""t"TtJ~, iliL\ 
? ~1;::-~<I313 l;::tJ)tJ)t) t.=L \ c:,I[H \* TtJ~o 
Ie, narete orimasu node. Sassoku desu ga, chikai 
uchi ni ichido o-me ni kakaritai to omoimasu gao 

X X, 't> ~ -3 Iv ""t"T 0 *- /II1;t L \tJ) tJ{""t" TtJ)o 
E, mochiron desu. Kayo wa ikaga desu ka? 

$ ~m ':::'~' L\ * "It Iv tJ{-t- (/) B l;tft!! (/)-f> }EtJ{ A? 
-c~*?-ctot) *90 
Moshiwake gozaimasen ga, sono hi wa hoka no 
yotei ga haitte shimatte orimasu. 

-t- ?""t" 9tJ) 0 -t- tl.""t" l;t* /II(/) !ff~ I;tL \ tJ)tJf""t" ~ 
J:: ? 0 

So desu ka. Sore de wa mokuyo no gogo wa ikaga 
desha? 

*En4""t"90 fiiJlF,f':::- -3 l;::fiiH \* ~ J:: ? tJ)o 
Kekko desu. Nanji goro ni ukagaimasho ka? 

~ 1F,f':::' -3 tol±l""t" L \t.= t::'11 * 9 tJ) ? 
Sanji goro o-ide itadakemasu ka. 

l;t L \, -t-tl. ""t"1;t =1F,f I;::fiil L \* To 
Hai, sore de wa sanji ni ukagaimasu. 

toffl~ ~-ctot) *T 0 
O-machi shite orimasu. 

di) t) tJ{ C: ? .:::-~' L \ * To -t-tl. ""t"1;t ~*L L \t.= ~ 
*To 
Arigato gozaimasu. Sore de wa shitsurei itashimasu. 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

Hasegawa 

Michael 

When did you arrive? 

I arrived from New York yesterday. 

You must be tired. 

No, I'm used to it. Allow me to get straight down to 
business. I'd very much like to meet you soon. 

Yes, of course. How about Tuesday? 

I'm sorry but I have another appointment that day. 

I see. In that case, how about Thursday afternoon? 

That's fine. What time should I come? 

Could you come about three? 

Right, I'll be there at three. 

I'll be waiting for you. 

Thank you. Goodbye. 



Call 4: I'm sorry but. 

Part 1: My train is late . .. 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

'b LA> L.h :iE ~ Iv 0 A.. v /"t'"'t 0 

Moshi moshi, Tadashi-san. Heren desu. 

a;, A..v/~lvo ~ c;:'o 
A, Heren san. Ima doko? 

* t'::.~'V.,;:(1). 
Mada Yokoyama eki na no. 

c? Ld;::.(1). 
Do shita no? 

$~tJ~a;:>t;::'r? ~< -C1lUltJf j/Ul. -C~(7). 
Jiko ga atta rashikute densha ga okureteru no. 

-t- ? tJ\. ~? t;::. t.,;:. 
So ka. Komatta na. 

~ *(1) If.¥ra' (;:(;1: t'::L \ ... 5~~tL-t- ? '::-$£ t.,;: ~ 
L\~. 
Yakusoku no jikan ni wa daibu okureso. Gomen 
nasai ne. 

1±1JtJ~t";:L\J::. ~(1)1:tL\ G~t";:L\tJ\r? 
5hikata ga nai yo. Kimi no sei ja nai kara. 

;t(;:rr?-C-C< tL~. 
Saki ni ittete kureru? 

~?~J::?tJ)o VA ~5/(7)~PJT(;I:~?-C~. 
So shiyo ka? Resutoran no basho wa shitteru? 

J:: < ~ ? -C ~tJ) r?/L\ Ie ~ t.,;:L \"t'. 
Yoku shitteru kara shinpai shinaide. 

G~a; J}.lvt.,;:(;:-t-?~?-Ci:><tl. 
Jii minna ni so itte oku ne. 

a;U~~? 'b~Oc<~tL~J::?~?~r?X 
1IHi!i"'t ~;b 0 

Arigato. Moshi hidoku okureru yo dattara mata 
denwa suru wa. 

? lv, ~? ~-C. ~~-::> It-Ctl. 
Un, so shite. Ki 0 tsukete ne. 

a;UtJ~~?o G~a;X1~"t'. 
Arigato. Jii mata ato de. 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Tadashi 

Helen 

Hello, Tadashi. It's Helen. 

Oh, Helen. Where are you? 

Still in Yokohama Station. 

What happened? 

It seems there was an accident and the trains are 

delayed. 

I see. Oh dear. 

I think I'll be rather late meeting you. Sorry. 

It can't be helped. It's not your fault. 

Would you go ahead for me? 

Shall we do that? Do you know where the restaurant is? 

As I know it well, don't worry. 

Well then, I'll tell everyone what happened. 

Thank you. If it looks like being really late, I'll ring you 

again. 

Yes, do. Take care. 

Thank you. See you later. 



Part 2: I'm stuck in a traffic jam 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

;.7.1n.""9b~0 
Shimizudesu gao 

'tu'tu, J\I)A'"t'"9o 
Moshi moshi, Harisu desu. 

~ c!l t> '"t'9 b)o 
Ima dochira desu ka? 

~ 1;:1:$ ~b~ a; .:>t.:: t> u < -c *t.= *fi~ tJ:1v '"t' 
"90 
Jitsu wa jiko ga atta rashikute, mada Shimbashi nan 
desu. 

t ? '"t'"9 b) 0 U> c L \ ;~;m '"t'"9 b)o 
So desu ka. Hidoi jOtai desu ka? 

jtjt, .::.tl.t.=c~,tJ:< c 'ta;c30-$tI;:l:b)b)~ 
c J[t ? Iv '"t' "90 
E, kore da to sukunakutomo ato sanjuppun wa 
kakaru to omoun desu. 

t ?'"t'"9b)o 
So desu ka. 

$ u~a;') *ltlvo 

Moshiwake arimasen. 

L\jtL\jt, 1±:nO)tJ:L\'::' c'"t'"9b)t>o 
Ie ie, shikata no nai koto desu kara. 

~ -7 -( :..- ?,'I;:I:~clf)""CL \""cL \ t.::t'= (t* "9 b) 0 
Mitingu wo hajimete ite itadakemasu ka? 

t?'"t'"9fd.o t?u*u~?o 
So desu ne. So shimashO. 

t:3/ML \ u* 90 
O-negai shimasu. 

-$t b) ') * u t.::o t:3~ .a:--:>lt""C 0 
Wakari mashita. O-ki 0 tsukete. 

a; ') b~ c? ,:::'~'L \*"90 ttl. '"t'1;:I:)Zf~l;tc' 0 
Arigato gozaimasu. So de wa mata nochihodo. 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu 

Harris 

Shimizu speaking. 

Hello. This is Harris. 

Where are you now? 

Well, it seems there's been an accident, so I'm still in 
Shimbashi. 

Oh really? Is there a bad traffic jam? 

Yes, at this rate I think it will take another 30 minutes at 
least. 

I see. 

Sorry. 

No, no. It can't be helped. 

Can you go ahead and start the meeting for me, 
please? 

Let me think. Let's do that. 

Thank you. 

No problem. Take care. 

Thank you very much. Right then, see you later. 



EJ Call 5: Making a reservation (1) 

Part 1: Booking seats in a sushi restaurant 

Receptionist 

Mrs Harris 

Receptionist 

Mrs Harris 

Receptionist 

Mrs Harris 

Receptionist 

Mrs Harris 

Receptionist 

Mrs Harris 

Receptionist 

Mrs Harris 

Receptionist 

T uJ:L ""("':::-~'p *T. 
Sushimaru de gozaimasu. 

7f-J~ to.li L \ U t.=L \ Iv""("TtJf • 
Yoyaku 0 o-negai shitain desu gao 

*8(J)':::-7~""("UJ:: 5tJ\. 
Honjitsu no go-yoyaku desha ka? 

L\X, 6)ut.=(J)t~l~toJJiL\ u*T. 
Ie, ashita no shichiji ni o-negai shimasu. 

{iiI Atl""(" u J:: 5 tJ\. 
Nan'nin sama desha ka. 

= A""(" To 
Futari desu. 

1;:1: p, to C ') It ** To to~ MI;:I: ? 
Hai, o-tori dekimasu. O-namae wa? 

.I ~ I) - • /\ I) :A ""("To 
Emiri Harisu desu . 

.I ~ I) - . /\ I) :Atl""("T tlo to~ /'\::J (7)1J 1;:1:0 
Emiri Harisu sama desu ne. O-tabako no ha wa? 

~:tIm; ~ to.li L \ u * T. 
Kin'en seki 0 o-negai shimasu. 

tJ\ U.:. * ') * u t.=. 
Kashikomarimashita. 
jJ r),/~- CT-7')vc: c1:> f,tJ~J:~ U\""(" 

"9 tJ\o 
Kaunta to teburu to dochira ga yoroshii desu ka. 

jJ r) '/ ~ - m; ~ toJU L \ u *"9. 
Kaunta seki 0 o-negai shimasu. 

7Jx m L \ t.= u * u t.=o tof~ 1:> $ u...t (1* 9"0 
Shachiitashi mashita. O-machi mashiage masu. 

Receptionist Hello. Sushimaru. 

Mrs Harris I'd like to make a reservation, please. 

Receptionist Is it for today? 

Mrs Harris No. For 7 o'clock tomorrow, please. 

Receptionist How many please? 

Mrs Harris Two, please. 

Receptionist Yes, that's fine. May I have your name, please? 

Mrs Harris It's Emily Harris. 

Receptionist Emily Harris, is that right? Smoking or non-smoking? 

Mrs Harris Non-smoking, please. 

Receptionist Fine. Do you want to sit at the counter or have a table? 

Mrs Harris Seats at the counter, please. 

Receptionist Very well. We look forward to your visit. 



B Part 2: Making an appointment with a dentist 

0 Receptionist ~fil'ff4-rTo Receptionist Amano Dentists. 
Amano shika desu . 

Chris . ct>0)?, .:y; f-J-!- i3D ~ \ L... t.:: ~ \ Iu -r T"/)~ 0 Chris Uh . .. I'd like an appointment. 
Ano, yoyaku 0 o-negai shitain desu gao 

Receptionist M o:>-C O)1)-rT "/))0 
Hajimete no kata desu ka? 

Receptionist Is this your first visit? 

Chris ~~, M\fj IPt,J: Iu-rT1J~~I;: I'f"/)f~< t,J:? -Co Chris Yes, I'm travelling and have suddenly got toothache. 
E, ryoko-chO nan desuga kyO ni ha ga itakunatte. 

. Receptionist , ' -t- ?-rT"/))o ~ BO)~1iImBl¥,*I;:"*"-v /1U/.t"/)~ Receptionist I see. I have a cancellation for 4.30 pm today. 
-::>ct> ') * T"/)~o 
So desu ka? Kyo no gogo yoji han ni kyanseru ga 
hitotsu arimasu gao 

Chris i3D~\ L...*To Chris Yes, please. 
O-negai shimasu. 

Receptionist i3 ~ iiIJ lio 
O-namaewa? 

Receptionist Your name, please. 

Chris ? I) A • * 9-{ "-rTo Chris It's Chris White. 
Kurisu Howaito desu. 

Receptionist ' ~ fi.fili i3;t "/)) ') -rT "/))0 Receptionist Do you know where we are? 
Basho wa o-wakari desu ka? 

Chris ~~, t'::~\t.::~\o *7'" J/.tO).A."/)~~II)j L... -C < t1.* Chris Yes, I think so. The hotel has explained to me. 
L...t.::o 

E, daitai. Hoteru no hito ga setsumei shite kure 
mashita. 

Receptionist ". iI!! T~ O)~"giiIJ ~i¥i [J -!- i3W l;:t,J:.Q c T <' I§I 0) Receptionist If you come out of the south exit of Jingumae 
iiIJ -rT 0 underground station, we are directly in front of you. 
Chikatetsu no JingOmae eki minamiguchi 0 o-de ni 
naru to sugu me no mae desu. 

Chris ;t "/)) ') * L... t.::o 1m Bl¥ '* -r Ttl 0 Chris Thank you. 4.30, isn 't it? 
Wakarimashita. Yoji han desu ne? 

Receptionist Ii ~ \0 i3fflt>L...-C*To i3*$1;:0 Receptionist Yes. We shall be expecting you then. Take care till then. 
Hai, O-machi shitemasu. O-daiji ni. 



I EJ Call 6: Making a reservation (2) 

Enquiring about a room in a Japanese inn 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

~Kd$~itl1:' .::' ~'~ \ * l' 0 
Karakkan de gozaimasu. 

~~.a:- d3JM ~ \ ~ t;:.~ \ Iv1:'Tbf 0 
Yoyaku 0 o-negai shitain desu gao 

IH \0 fiiJ B 1:' ~ J:: ? b\o 
Hai. Nan'nichi desha ka? 

1iFL:=' Bb\ t>=~Bd3JM~ \ ~* To 
Gogatsu mikka kara nihaku o-negai shimasu. 

fiiJ A~ 1:' ~ J:: ? b\o 
Nan'nin sarna desha ka? 

=..A 1:'1'0 
San'nin desu. 

-~~ 1:' ct? ~ ~ \1:' Tb\o 
Hitoheya de yoroshii desu ka? 

jt jt, *31: ~1:' l' 0 
E, daijabu desu. 

~qd3ffl!>l'~~\o I;:J:~\, d3c'JI:tl**To 
Sha sha o-machi kudasai. Hai, o-tori dekimasu. 

d3 ~ \< t>1:'Tb\o 
O-ikura desu ka? 

-~B=iltfi~1:'d3-A~12300PL d3~~I;:J:T 
r.z -c rCA· "-1' I/{i ~ I:: t~? -C d3 ') * To 
Ippaku nishoku tsuki de o-hitori sarna ichiman nisen 
sanbyaku en. O-heya wa subete basu toire tsuki ni 
natte orimasu. 

*6 m1:' l' 0 d3JM ~ \ ~ * l' 0 
Kekka desu. O-negai shimasu. 

7i'<m~ \ t;:. ~ * ~ t;:.o 
ShOchi itashimashita. 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Tom Jones 

Receptionist 

Korakkan. 

I'd like to make a reservation. 

Yes, sir. What day? 

From the 3rd of May for two nights, please. 

How many of you? 

Three. 

Is one room enough? 

Yes, that's fine. 

Hold the line, please. We can do that for you, sir. 

How much will it be? 

One night inclusive of dinner and breakfast is 12,300 
yen per person. All rooms have en-suite bathrooms. 

That's fine. I'll take it. 

Thank you. 



Call 7: I'm in trouble. 

I have left my umbrella ... 

Cashier 

Susan 

Cashier 

Susan 

Cashier 

Susan 

Cashier 

[Pause] 

Cashier 

Susan 

Cashier 

Susan 

Cashier 

Susan 

8 0) J:L ~f~] "t:' 9" 0 

Hinomaruzushi desu. 

~O)~. ~?8~~~~~~.8&~~~~~ 
~ti'{'t"~'N "t:'''tiJfo 
Ano, sakki o-mise ni kasa 0 okiwasureta yo na ki ga 
surun desu gao 

C. O)~ t;: ') (;:~ ~ ') "t:' ~ t;:o 
Dono atari ni o-suwari deshita? 

tJ r) :,-~ - 0)1:I. 0)1;"t:' ~ t;:o 
Kaunta no hidari no ho deshita. 

c.lvt&.iJ) ~ "t:'''t iJ)o 
Donna kasa desu ka? 

I J \ ~ t&. ~ff') t;: t;: J}.(J) $ ~ \ O)"t:' "t 0 

Chiisa na oritatami no akai no desu. 

-t~"t:'''tiJ)o !>.t?C~Wt>""F~~\tlo ~.Jt"( 
8*"tiJ)bo 
So desu ka. Chotto o-machi kudasai ne. Ima mite 
kimasu kara. 

~. ~U*~~~. ~~~lvotJr):'-~-O)""F 
O)C':'-3(;:li'~\-C~ u* ~t;:o 
A, arimashita yo, o-kyaku san. Kaunta no shita no 
tokoro ni oite arimashita. 

~~. ~iJ)? t;:o 
Pt., yokatta. 

~HiiJ) ') ~-C~8*"ttlo 
O-azukari shite oki masu ne. 

~!i~\ ~*"to 
O-negai shimasu. 

~~M(;to 
O-namaewa? 

A--!f:'-' Ot:::':,-y:,-"t:'''to "t~\*itlviJf. 
B}J 8 (;t fiiJ~ iJ) b "t:'''t iJ)o 
Suzan Robinson desu. Suimasen ga, ashita wa nanji 
kara desu ka? 

Cashier 

Susan 

Cashier 

Susan 

Cashier 

.. Susan 

Cashier 

[Pause] 

Cashier 

Susan 

Cashier 

Susan 

Cashier 

Susan 

Hinomaru Sushi. 

Er, I have a feeling that I left my umbrella in your 
restaurant just now. 

Where were you sitting, please? 

At the counter on the left. 

What kind of umbrella was it? 

A small red folding one. 

I see. Wait a moment, please. I'll go and see. 

Ah, yes, it's here, Madam. It was left under the counter: 

Oh, I'm so relieved. 

We will keep it for you. 

Yes, please, 

Your name? 

Susan Robinson. What time are you open tomorrow? 



B Cashier 

Susan 

Cashier 

5~~~+-.~G~h~~~+.*~~*~ 
""(*90 
Uchi wa asa jUichiji kara yasumi nashi de jiiji made 
eigyo shitemasu. 

~~G~~~B~~~~U~ft~*9o e5~ 
9L'*1tIv~~t.::o 
Sore js ash ita no yiigata tori ni ikimasu. Domo 
suimasen deshita. 

L'X, e5L't.::~*~""(o ;::'~"'F~L'o 
Ie, do itashimashite. Gomen kudasai. 

Cashier 

Susan 

Cashier 

We run from 11 am right through to 10 pm. 

In that case /,11 come and pick it up in the evening. 
Thank you very much. 

Not at all. Good bye. 



I ~ 
I 

Call 8: Calling an airline office 

Has my luggage arrived? 

Staff member B*rt~, =Ff,i'j~*~"t''::~~\*To 
Nihon Koku tenimotsu an'nai de gozaimasu. 

Chris II'J: B J:. 5fijIJ) b *' ~ \ ~ Iv"t' T IJf, fJi It t:=. f,i'j~ IJ~* 
t,'I.IJ)? t:=.1v "t'T 0 

Kino Shanhai kara tsuitan desu ga, azuketa nimotsu 
',' '9a konakattan desu. 

Staff member .I~$ ~iR'::~~\*1:tlvo ~;ll~~I~t:5l1iiltl;: 
t,'I. ?t:=.~I~t:5& ~ ~~~X~~t>"t'~ J::? IJ)o 

Chris 

Staff member 

Chris 

Staff member 

Chris 

Staff member 

Chris 

Makoto ni moshiwake gozaimasen. Kuko kakari'in 
ni o-todoke ni natta toki ni o-watashi shita hikae 0 

o-mochi desho ka? 

X X, .:. ':'I~~?"( *T 0 

E, koko ni mottemasu. 

~J:.I~c1;Q.~~t:5.P ~*To 
Migi ue ni aru bango 0 o-negai shimasu. 

S 0)38650"t' To 
Esu no san hachi roku go zero desu. 

c1; ') IJf C: ? .::~ ~ \ * ~t:=. 0 1,'/-1 t:5 fflt> T~ ~ \0 

JL622iJ!"t''::IIJ*,0)? I) A . * 9-1 tilt"t'T:tJ.o 
Arigato gozai mashita. ShO shO o-machi kudasai. 
JL roppyaku niju ni bin de go-tochaku no Kurisu 
Howaito-sama desu ne? 

li~\, t?"t'To 
Hai, so desu. 

t:5~.~t:5=F~~~*~~~"t'~~~U*~~ 
O)"t', *B9~A~~~iJ!"t'~bn"(*Q':'C: 
1~1J:?"(t:5U*To 
O-kyaku sama no o-tenimotsu wa Honkon de 
mitsukari mashita node, honjitsu yugata rokuji 
chaku no bin de okura rete kuru koto ni natte 
orimasu. 

c1; c1;, J:.IJ) ?t:=.o tn"t'*7'" )("'*"t'~? "(Hilt 
QIv"t' ~J:: ?IJ)o 
A, yokatta. Sore de hoteru made okutte itadakerun 
deshO ka? 

Staff member 

Chris, 

Staff member 

Chris 

Staff member 

Chris 

Staff member 

Chris 

Staff member 

Chris 

Japan Airlines Luggage Handling Service. 

I came from Shanghai yesterday ,but my checked-in 
luggage did not arrive. 

I'm very sorry, sir. Do you have the chit we gave you 
when you reported it to us at the airport? 

Yes, I have it here. 

Can you give me the number on the top right-hand 
corner? 

It's S-38650. 

Thank you. Please wait for a moment. You are Mr Chris 
White and arrived on JL622? 

Yes, that's right. 

We have found your luggage in Hong Kong and it will 
arrive here on the flight that is due at 6 o'clock this 
evening. 

Oh, I'm so relieved. So will you send it to my hotel? 



B Staff member 

Chris 

Staff member 

Chris 

Staff member 

1\ 

/;t~" 't>t>-3lvo ~f.±jtf!!.-et.3m;I'1~lJ*90 
JR*O)~T"(- . *T)v/;:t.3~8* IJ-e'"tt.l.o ~ 
0) t.::clf) t.3$m.~.a: ~ 't.:::: t'::I'1 *""t-e lJ J; ? tJ)o 
Hai, mochiron. Tocha futan de o-todoke itashimasu. 
Tokyo no Shit, hoteru ni o-tomari desu ne? Nen no 
tame o-heya bango 0 itadake masu desho ka? 

578~~-e'"to 
Goh nanajii hachigo shitsu desu . 

.t> IJtJf C:? .:::~~'* lJt.::o ~Pl'P /;:~'9t.3¥j[; 
/;:Jiii < J:? =Fie ~ ,t.:: lJ* 90 
Arigato gozaimashita. Kombanjii ni kanarazu 
o-temoto ni todokuyo ni tehai itashimasu. 

J: -3lJ < t.31l~' lJ * 90 
Yoroshiku o-negaishimasu. 

*~.:::~~ .a:t.3tJ)I'1~ lJ * lJ "($ lJ~ ~'~ ~ '* 
1t1v-elJt.::o ~~L~'t.::lJ*90 
Taihen go-meiwaku 0 o-kake itashimashite 
moshiwake gozaimasen deshita. Shitsurei 
itashimasu. 

smom+-
I 

Chris 

Staff member 

Chris 

Staff member 

Yes, of course. We shall deliver it on our account. You 
are staying at Tokyo City Hotel, is that right? Could you 
please give me your room number, just in case? 

It's Room 578. 

Thank you. I will make sure that it is delivered to you this 
evening. 

Thank you for your assistance. 

Vety sorty to have caused you such inconvenience. 
Goodbye. 

EJ 



Call 9: Making an enquiry 

I want to hire a car 

Receptionist 

Tom 

Receptionist 

Tom 

Receptionist 

Tom 

Receptionist 

Tom 

Receptionist 

Tom 

IH \0 lR v / ~ :h - -C:9" 0 

Hai. Eki rentaka desu. 

i.fi; O)?, !> d:: -:J C iii] L \t.= L \Iv -C:9" bfo 
Ano, chotto ukagaitain desu gao 
IE ~$U!f-c:nt t) Gtt *9" b\o 
Kokusai menkyo de karirare masu ka? 

Ij: L \0 =+-~j;l...t O)i:) fr~-C: ~ t.= G r,,'lmi.fi; t) * ttlvo 
Hai. NijUissai ijo no o-kyaku sarna deshitara mondai 
arimasen. 

*4~Ij: c'O)UL-C:9"b\o 
Ryokin wa dono kurai desu ka? 

•• ~~U*9"~, ~A.U~.~.-C:~~G 
~**4~~-BA~~~G-~~-C:9"o 
Shashu ni yorimasu ga, yonin nori no futsusha 
deshitara kihon ryokin ga ichinichi hassen en kara 
ichiman en desu. 

i¥~Ij:o 
Hokenwa. 

~**4~I;: lj:i*~*4 c;i!f ftf~bf~ *tt"'(i:) t) 
*9"0 
Kihon ryokin ni wa hokenryo to shohizei ga 
fukumarete orimasu. 

9" L \ * tt Iv 0 ~ < IBI ~~tttJ: b\-:J t.=1v -C:9" bf, 
i¥ ~*4 c fiiJ -C:9" b\o 
Suimasen. Yoku kiki torenakattan desu ga, hokenryo 
to nan desu ka? 

;i!ffim-C:9" 0 

Shohizei desu. 

i.fi;i.fi;, ~?-C:9"~0 ~~U*~~o~tt-c:OO~ 
:t -:J"'( nIt liL \ L \Iv -C:9" b\o 
A, so desu ka. Wakarimashita. Sore de nani 0 motte 
ikeba iin desuka? 

Receptionist 

Tom 

Receptionist 

Tom 

Recepetionist 

Tom 

Receptionist 

Tom 

Receptionist 

Tom 

Station Rent-a-Car: 

Er, I'd like to inquire whether I can rent just with an 
international driving licence. 

Yes [you can]. No problem as long as you are over 21. 

What do you charge? 

It depends on the type of car: The usual 4-seater saloon 
is a basic rate of between 8,000 yen and 10,000 yen a 
day. 

What about insurance? 

Insurance and VAT are included in the basic rate. 

Sorry. I couldn't quite catch what you said. Insurance 
and what was it? 

VAT. 

Oh, I see. Got it. What are the necessary papers? 

EJ 



B Receptionist 

Tom 

Receptionist 

Tom 

Receptionist 

\ \ 
~~MC?~~Y~'n-~,~nc~~A~ 
::nI;;l:/'\A~- ~ .a-S~"5 T~ L'. . 
Menkyosho to kurejitto kado, sore to gaikokujin no 
kata wa pasupoto 0 o-mochi kudasai. 

~1J)'J * ~t;::.. ~f-JT~ ~~.~I;;I:. 
Wakari mashita. Yoyaku suru toki no bango wa. 

~"5&~.~~~~~~f-J.a-~~~*bU* 
T. 1!!.~t;::.It>;::*~~=, =- BM 1;:1;;1: ;::~f-JT 
~ L '. 
Kochira no bango de zenkoku no yoyaku 0 

uketamawarimasu. Nen no tame go-kibo no ni, 
san'nichi mae ni wa go-yoyaku kudasai. 

~1J)'J*~t;::.. C:?'b~'J1J~C? 
Wakarimashita. Domo arigato. 

~ 'J 1J~ c ? ;::~ L \ * ~t;::.. '::' '11m sffl"5 v-cs 
'J *T. 
Arigato gozaimashita. Go-riyo o-machi shite 
orimasu. 

Receptionist 

Tom 

Receptionist 

Tom 

Receptionist 

Your driving licence and credit card; and foreigners 
need to bring their passport, too. 

Right, thank you [lit. I understand]. And to make a 
reservation? 

We can take reservations nationwide on this number. 
Please make sure you call us 2 or 3 days before you 
want [to rent]. just in case. 

Right. Thank you very much. 

We look forward to seeing you. 

EJ 



Call 10: Booking train tickets 

Managing a recorded message 

Operator 

[Pause] 

Recorded 
message 

JRE§B *-c .::::'~L '* 90 t.::t'::~lI~tJ~*~ I;: 
;,mh€i-:>-Ct:3'J *90 -to)**t:3~!>pt.:t':: 
< tJ), ~rll' a- t:3 L '-C t:3tJ) Itim ~ """f ~ L' 0 

JR Nishi-Nihon de gozaimasu. Tadaima denwa ga 
taihen ni komiatte orimasu. 50no mama o-machi 
itadaku ka, jikan 0 oite o-kakenaoshi kudasai. 

t.:~~~.~~~~-~~a-m.~-ct:3u 
*90 
Tadaima onsei ni yoru sabisu 0 teikyo shite orimasu. 
~~J~, iI.O)t:3~L'€i;bitl;t 1 , 
Jikoku-hyo, unchin no o-toiawase wa ichi, 
.::::'7~0)1;1;t 2, 
Go-yoyaku no kata wa ni, 
.::::' .y~ O)~ j!, 1fX 'J ;i!I ~ l;t 3 , 
Go-yoyaku no henko, torikeshi wa san, 
v /:9:n - 0)t:3 r,,'L' €i;b itl;t 4, 
Rentaka no o-tofawase wa yon, 
t:3 ~n ~O) t:3fb' ~ '€i;bit l;t 5 , 
O-wasuremono no o-toiawase wa go, 
-t 0) ft!! 0) t:3 r", L , €i;b it 0) 1; l;t 6 a- tIP ~ -C"""f 
~ L '0 
50no ta no o-toiawase no kata wa roku 0 oshite 
kudasai. 

Operator 

[Pause] 

Recorded 
message 

JR West. I'm afraid the phone lines are very busy at the 
moment. Please hold the line or redial after a while. 

We are now offering an automated voice service. 
For enquiries about the timetable and fares, press 1. 
For reservations, press 2. 
To change or cancel your reservation, press 3. 
For enquiries about car hiring, press 4. 
For lost property, press 5. 
For any other enquiries, press 6. 



Listening skills: survival phrases 
Could you repeat your name/number, 
please? 

Could you repeat, please? 

Could you speak a little louder, 
please? 

Could you speak more slowly, 
please? 

Do you speak English? 

How do you write your name in Kanji? 

I beg your pardon? 

I can't hear you. 

I can't speak Japanese very well. 

I could not quite catch what you said. 

Sorry, I couldn't understand. 

s:BM/.~~'t>?-J3tstl 
tJf L \ [.,(* 1" • 
Mo ichido o-namae/bango 0 

o-negai shimasu. 
't> ?-J3tSIRL\ ["a;:1". 
Mo ichido o-negai shimasu. 

't> ? ~ [., *-~ t.r. fli5-c:' sIR L \ [., 
a;: 1". 
Mo sukoshi okina koe de o-negai 
shimasu. 
't>?~[.,Ig>?< ')~V(L\t.:: 
t.: Ita;: 1"tJ\. 
Mo sukoshi yukkuri hanashite 
itadakemasu ka. 
~ ~I;;J: S~ [., I:: t.r. ') a;: 1" tJ\. 
Eigo wa o-hanashi ni narimasu ka. 
s:B M O);JPf:I;;J:. 
O-namae no kanji wa. 
1" J;. a;: it Iv tJf. 
Sumimasen gao 
eI::. < PI!.:.;t t.r.L \ 1v-c:'1"tJf or 
s.~ tJfjl L \Iv -c:'1" tJf. 
Yoku kikoenain desu ga or 
O-denwa ga toin desu gao 

B *~ eI::. < al!iit t.r.PIv-c:'1"tJf • 
Nihon-go wa yoku hanasenain 
desu gao 
t> J: ? C: eI::. < PI! ~ IfX ttt.r. tJ\ ? 

t.:: Iv -c:' 1"tJf • 
Chotto yoku kikitorenakattan 
desu gao 
1" J;. a;: it lv, eI::. < 7t tJ\ b t.r.tJ) 
? t.::1v -c:'1" tJ~. 
Sumimasen, yoku 
wakaranakattan desuga. 

Using the telephone in Japan 

Essential words and phrases for telephoning 

breakdown/technical problem Mt~ 

cannot get through 

charge for telephone 

collect call 

engaged 

international call 

key 

leave a message 

local call 

long-distance call 

make a call 

make a reservation by phone 

make an enquiry by phone 

message 

out of order 

public telephone 

receive a call (formal, polite) 

receive a call (informal) 

koshO 
~~ tJf-:J t.r.tJf bt.r. L \ 
denwa ga tsunagaranai 

11~*4~ 
denwa ryokin 
=Il/? ~ . :::J -)1.­
korekuro koru 
S~ [.,1:j:I 
o-hanashi-chu 

IiII!1f.S~ 
kokusai denwa 
"j',/ ~ 3. -r-~ /' 
pussh botan 
f~~ 1".Q; f~ ~~~1" 
dengon suru; dengon 0 nokosu 
ml7'J)!fI!j 
shinai tsuwa 
m~)!f.!i 
shigai tsuwa 
1IUI!i~tJ\lt.Q; .~1".Q; 
1I~~Att.Q 
denwa 0 kakeru; denwa suru; 
denwa 0 ireru 
.~I!i-c:':P*".J1" .Q 
denwa de yoyaku suru 
~~-c:'r,,' L \.g.Pit.Q 
denwa de toiawaseru 
f~~ or;( 'Y -e- ~ 
dengon or messeji 
Mt~1:j:I 
kosho-chu 
~~~al!i 
koshu denwa 
~al!i~L \t.::t2 < 
denwa 0 itadaku 
.al!i~'t> b? 
denwa 0 morau 



B receive a message i~ ~ ~ ~Itlfl~ 
messeji 0 uketoru 

receiver ~~l!ifi 
juwaki 

redial ~~~ tJ)ltif[T 
denwa 0 kakenaosu 

retum a call tJT 'J jIZ ~~~I!iT ~ 
orikeshi denwa suru 

speaking ~b."""CT tJ~ 
watakushi desu ga 

take a call i;~l!il;: tI:l~ 
denwa ni deru 

talk on the phone ~~I!i"""C~I!iT 
denwa de hanasu 

telephone card T 1/7 -t:/ . ;IJ - ~ 
terefon kado 

telephone ~~ 
denwa 

want to receive a call ~~I!i~ 't> ~ L \tc. L \ 
denwa 0 moraitai 

within city m pg; ~ pg [jIU~: 0) J;. ] 
shinai; tonai (only for Tokyo) 

would like to receive a call ~ ~I!i~ L \tc. t:!. -e: tc. L \ 
denwa 0 itadakitai 

Telephone numbers 

area code m9}Jjij* 
shigai kyo kuban 

country code ~*~ 
kunibango 

extension pg$\R 
naisen 

Japanese alphabetical order for tv.> L \? xSjl1i @lA~ 
private numbers a i u e 0 jun kojin-mei 
telephone directory (by phone) ~~I!i*~~pg 

denwa bango annai 
telephone directory ~~~ 

denwa-cho 
telephone number ~~1Ii~ 

denwa bango 
yellow pages, professional nE~l:lIJ~~I!i~ 

shokugyobetsu denwa-cho 

D Telephone numbers in Japan are read as single figures. For 
example, 03 3678 4670 is read as zero-san [short pause] 

san-roku-nana-hachi [short pause] yon-roku -nana-zero. You can 
replace the pause with no and say zero-san no san-roku-nana-hachi 
no yon-roku-nana-zero. 

To make an international call from Japan, you dial 0033 010 + country 
code or 001 010 + country code. 

Telephone codes in Japan are sometimes linked to subdivisions within 
a prefecture. You can tell from a number, for example, 03 3335 8793, 
that this is a Tokyo telephone number, as 03 is the code for the central 
part of the city. However, even within Tokyo, you may find a telephone 
number such as 0423 69 9853: 0423 corresponds to an area within 
Tokyo Prefecture but it is not within central Tokyo. 

Mobile phones, cell phones 

battery charger 1t~ fi 

battery 

call me on my mobile 

charge the battery 

Is it alright to charge my battery here? 

mobile phone 

Please either put on quiet mode or 
switch off your mobile. 

Please switch off your mobile 
telephone. 

silent mode 

run out of battery, flat 

judenki 
C;t!! 
denchi or batteri 
'T-1 ~-1 (;:.~~ -CF ~ L \ 
keitai ni denwa shite kudasai 

~;t!!~1t."t~ 
batteri 0 juden suru 
;:: ;:: """C1t. ~ -C't> L \ L \ """C"t tJ)o 
koko de juden shitemo iidesu ka. 

m~IUI~I!i, 'T -1 ~-1 
keitai denwa (often shortened to 
keitai) 
m*~~(;txT- . t- ~ (;: 
"t~tJ)1Ii~~St}J 'JT~L\. 
keitai denwa wa mana modo 
nisuruka dengen 0 o-kiri kudasai. 
m* ~~I!i (7)C ~ ~ St}J 'J T ~ 
L \. 
Keitai denwa no dengen 0 o-kiri 
kudasai. 
x-j-_· t- ~ 

mana modo 
~~tJHJJn~ 
batteri ga kireru 

EJ 



D Mobile telephones are widely used in Japan. Its IJse on public 
transport is, however, quite strictly controlled and you are 

expected put it on quiet mode or switch it off, especially if you are 
close to the seats reserved for disabled people, as it is known that 
mobiles can interfere with pacemakers. 

Answer phones and recorded message 

answer phone Wi "1'11 ~~I!i, M "1'11 

can't take you call now 

I'll call you back. 

Please check the number and redial. 

Please leave a message/your name/ 
your telephone number after the 
beep. 

The number you've dialled is not in 
use now. 

In the office 

direct line 

he/she in a meeting 

he/she is not at his/her desk 

he/she is on holiday 

he/she on a business trip 

rusuban denwa often shortened 
to rusuden 

t.-: t'::~~fi!i I;:ti:l f>tl. *it Iv 
tadaima denwa ni deraremasen 
tiT ') j/& lA311Wi ~ \t.-: I.., *"9. 
orikaeshi o-denwa itashimasu. 
11~~ <l3iiINf) (7)..t <l3tJ) It~ 
I..,""fc!~\. 

bango 0 o-tashikame no ue 
okakenaoshi kudasai. 
t:: --::> c ~ \? If (7)iIi; c 1;:)1. 'Y 

1!-~/<I3~M/<I3.fi!i1l~ 
~ <13~ I.., ""f ~ ~ \ • 
pi to iu oto no ato ni messajil 
o-namae/o-denwa bango 0 

o-nokoshi kudasai. 
<l3tJ)lt l;:tJ: -::> t.-: 11~ l;it.-: t'::~ 
tie;btl. -C <13 ') * it 111 0 

o-kake ni natta bangij wa tadaima 
tsukawarete orimasen. 

~im~~I!i, ~ . ...( 7 )1,-...(:/ 
chokutsii denwa or daiaru in 
~m~""(""9 
kaigi-chii desu 
m;~I;:I:"91.., -C~ \ *9" 
seki 0 hazushite imasu 

f*aF~~""(""9 
kyiika-chii desu 

ti:l*~""(""9 
shtcho-chu desu 

hold the line, please 

I'd like to speak to ... 

I'll put you through. 

I'm returning your call. 

operator 

outside line 

The line is engaged, will you hold? 

there is no reply 

Where are you calling from? 

Note 

~'q <I3~;!f!>""f ~ ~ \ 
shosho o-machi kudasai 

... ~ <l31JJi ~ \ I.., *"9 
••• 0 o-negai shimasu 

<I3-:>tJ:~·~\t.-: 1..,*"9. 
o-tsunagi itashimasu. 

<I3~fi!i~ ~ \t.-: t'::~ \ t.:-t:?""(" 
"9tJf • 
o-denwa 0 itadaita so desu gao 
~tlEf., ~~v-:$'­
kokanshu or operata 91-. 
gaisen 
<l3fi!i I.., ~ ""(""9tJ~<13 ffl!> l;:tJ: ') 
*"9tJ). 
o-nahashi-chii desu ga o-machi ni 
narimasu ka. 
C tJ: t.-: 'b <13 ti:ll;: tJ: ') * it Iv tJ~ 
donata mo o-de ni narimasen ga 
c!> f> tJ) f> <l3tJ) 11'""(" I.., J: ? tJ). 
dochira kara o-kake desho ka. 

You may notice that many sentences in the calls end with 'ga' 
but this is not always translated. The normal translation for 'ga' 
in this position is either 'but' or 'and' as in the following: 

I called Kazuko but she was not in. 
Denwa 0 kakete mita ga Kazuko-san wa inakatta. 
~~ ~ tJ) It -C .7}. t.-: tJq[] T c! Iv Ii ~ \ tJ: tJ) -::> t.-:. 

But 'ga' can also be used at the end of a sentence with nothing 
following. The affect of this is to suggest that something follows 
without actually mentioning it. The result is gentler and hence 
more polite. For example, someone might answer the phone by 
saying 'Kinoshita desu ga' - It's Kinoshita here. The speaker is 
allowing room for several possibilities such as 'Who's calling?', 
'How can I help you?' or 'But I'm not Hayashi' to follow. 

One phrase you will see over and over again in the calls is 
'o-negai shimasu' sJ91 ~ \ I.., *"9. This is used to make a 
request or to accept someone's offer of, for example, a seat, 



a room, or an appointment. In the calls it is therefo'e translated 
according to each situation: 'Will you please .. .', 'Yes, please', 
'I'll take it' or simply 'Thank you' . When you are asking a favour, 
'o-negai shimasu' is often accompanied by the word 'yoroshiku' 
or 'dozo yoroshiku'. 

There are other expressions that are very commonly used in 
Japanese conversation but which are extremely difficult to 
translate. The following is a short list: 

• 'Kashikomarimashita' and 'Shochi itashimashita' - when you 
ask an operator to pass a message on to someone or you ask 
for service in a hotel, you will hear this. They mean 'certainly' 
or 'with pleasure'. 

• 'Kekko desu' - this is a tricky one as it can mean two quite 
different things depending on context. While making a 
reservation, if you are happy with an offer of a seat, table or 
date, you say 'Kekko desu' meaning 'I'll take it' or 'That will be 
fine'. However, if someone says '(Ie,) kekko desu', it means 
'No, thank you'! 

• 'Shitsurei shimasu' or 'Shitsurei itashimasu' - in a telephone 
conversation, you can use it to mean 'goodbye' in business 
situations or when you are talking to someone senior to you. 
The phrase 'Shitsurei shimashita' , however, means 'sorry' in 
the sense that you are apologizing for being impolite. If you 
have to apologize for having done something wrong or having 
caused someone inconvenience, say 'Go-men nasai' to a 
friend or 'Moshiwake gozaimasen' in a business context. 

• 'Sassoku desu ga' - this is used in a work context to mean you 
wish to get down to discuss the main business and to cut out 
the formalities. It literally means '[I 'm sorry) to hurry things 
along'. 

In the hotel 

B&B 

buffet 

check-in 

checkout 

credit card 

discount 

double 

from which day 

hot spring 

hotel 

house phone 

inclusive of tax 

Is it alright to put a call through to 
you? 

Japanese-style inn 

Japanese-style room 

number of nights 

pay by credit card 

put me through to the reception, 
please 
room charge 

~m 
minshuku 
/'\.-( ::f / ~i 
baikingu 
TI':!? . .-(/ 
chekkuin 

TI':!?'7?t-­
chekkuauto 
?vy':! t-- '11- t' 
kurejitto kado 
~Igi 
waribiki 
->'7 }(., 
daburu 
fiiJ B tJ);; 
nin'nichi kara 
;£~ 
on sen 

*:r}v 
hoteru 
~p;j16~ 
kan'nai denwa 
mi6Jj. 
zei komi 

S:J tJ:~' G T 'b J: 0 G ~ \"t" G 
J:: ? tJ)o 

o-tsunagi shite mo yoroshii desho 
ka. 

~~ 
ryokan 

~~ 
washitsu 
;8 
haku 

?vy':! t--. 11- t'"t"tk? 
kurejitto kado de harau 
vi!"/,:/ 3 / .a=:SWj~ \ Ga:: T 

resepushon 0 o-negai shimasu 
$J.if~ 
heya-dai 



EJ 
room number 

room only 

)~-.b. ·7'/1'\-­
rumu nanba 
jl;S* ') 
sudomari 

room service )~ -.b. . -!t - t: A 
rumu sabisu 

single ~ '/~' )~ 
shinguru 

There is a call from Mr Johnson from [J '/ ~ '/ (J) :; 3 '/ '.I '/ ~ * tJ\ 
London_ t, t:3 .. ~tJf A -:> -Ct:3 ') * TtJf 0 

Rondon no Jonson-sama kara 

to which day 

twin 

wake-up call 

western-style room 

with bath 

with breakfast and dinner 

with breakfast 

youth hostel 

o-denwa ga haitte orimasu gao 

'fiiIB*l" 
nan'nichi made 

'/-1''/ 
tsu'in 
r) ::r:A 7 . 7 ':; '/. :::J - )~ 
weiku appu koru or mezamashi 
;~~ 
yoshitsu 
l'\Aft~ 
basu tsuki 

=~ft~ 
nishoku tsuki 

~~ft~ 
choshoku tsuki 
.:::J..-A . *A7)~, .:::J..-A 
yusu hosuteru, often shortened 
to yusu 

In the restaurant/eating and drinking 

bar 

casual drinking and eating place 

counter 

non-smoking seat/table 

number of people 

smoking seat/table 

table 

Public transport 

aisle side 

bullet train 

express train 

Japanese Rail Reservation Desk 

lower bunk 

reserved seat 

super express supplement 

super express train 

train fare 

train 

upper bunk 

window side 

1'\­
ba 

Ji5~~ 
izakaya 
'JJ r) '/-9-
kaunta 

tlttlJft 
kin'en-seki 

A. 
nin 
-91'\ :::J (7) ~jt.QJft /7 -:1)~ 
tabako no sueru seki/teburu 
T- :1)~ 
teburu 

iI~t.J{;tJ 
tsuro-gawa 

iJi~. 
shinkan-sen 
~,fT 
kyuko 

JJ. c: ') (J) ~ Cl 
midori no madoguchi 
-n5l: 
gedan 
t§~Jft 
shitei-seki 

~~*4~ 
tokkyu ryokin 
~~, 
tokkyu 

~lt 
unchin 

11* 
densha 
_U5l: 
jodan 
'!.!.tJf ;tJ 
mado-gawa 



B Japanese-English glossary eki ~ station 

EJ en fIl yen 

aku ~< empty, free: to gaikoku $'i-OO foreign 

an'nai ~i"'J information gaisen $'i-~ outside line 

arigato, arigato (li;I)tJ{C?, (Ii; I) thank you genki 
-,e- well, healthy Jt::;:u 

gozaimasu tJ{C ?'::' ~'L \ *9 gogo ~f~ aftemoon 

aru (Ii;.Q exist ha ~ tooth, teeth 

ashita (Ii;~t.:: tomorrow hai I~L \ yes (formal) 

atarashii tIllA\ new hairu A.Q enter; to 

atari (li;t.:: I) area hajime mashite ~}]clt) * G T how do you do 

ato de (li;C""(' later hajimeru ~clt).Q start, to 

azukaru Hi tJ).Q keep, to hajimete ~}]clt) T for the first time 

baikingu I'\.( =t=- /~1' buffet han ~ half past 

bango .~ number hanasu ~9 speak, to 

basho ~pfi place, location heya ~~ room 

basu 1'\ "A bus hidari 1:I. left 

basu, furo 1'\ "A, J£§ bath hidoi V.C L \ terrible 

basu-tsuki 1'\"Af1~ with bath hitoheya -~~ one room 

batteri, den chi 1'\ 'YT 1)_, ~;1h battery hoka fI!! other 

boku il I (informal, male) hoteru *T)v hotel 

chekku auto TI.'Y-?· 7" t- checkout ii,yoi L\L\, J:: L \ good, convenient 

chekkuin TI.'Y-?·.{/ checkin ikaga, do L \tJ) tJ~, C'? how about 

chiisai 11\ ~ L \ small ikura L\< 6 how much 

chikai uchi ni jl! L \? 1S I~ soon, near future ima kara ~tJ)6 from now 

chikatetsu tIh-H~ underground, metro ima, tada ima .A. t.::t:!.~ now " chokutsu, daiaru-in ~iI, -$f'.{ 7)v . direct line ippaku -;B one night (stay) 

.{/ isogashii tt~ L \ busy 

choshoku ~~ breakfast itadaku L\t.::t:!.< receive (formal, polite): to 

daburu -$f' 7)v double itamu 1IV ache 

daijobu *3t~ OK, fine iu s? say, to 

denchi ga kireru ':&: ;1htJHJJ n .Q run out of battery, flat jutai ;~~ traffic jam 

den chi 0 juden suru ~;1h~ 1E1I9.Q charge a battery jiko $~ accident 

densha 11!1! train jitaku /3==E home, one 's house 

denwa ~~i!i telephone jitsu wa ~I~ tell you the truth 

denwa ryokin ~~i!i*4~ telephone charge juwaki ~~i!iti receiver 

denwacho ~~i!i~ telephone directory kaigi, mitingu ~~i, .2-T~ conference, meeting 

do itashimashite c?L\t.::~*~T not at all /(7' 
dochira, doko c1S6, C;:' where kaigi-chu ~~~ in a meeting 

dochira, dotchi c1S6, c'":)1S which kaisatsuguchi &~=LD ticket barrier 

doru ~ )v dollar kaisha ~t.± company 

doyobi, doyo ±IIIB, ±III Saturday kakaru tJ)tJ) .Q take (time), to 

eigyo suru ;g~9.Q run business, to kaku: to «=< write, to 



EJ 
kamera fJ)l.7 camera minshuku a:tii S&S 0 kanari tJ)t.I, 'J fairly miru Jt~ look, to 

kanko IHt tourism mise r.5 shop, restaurant 

kara tJ) ~ from, because mitsukaru Jj. -:J tJ\~ be found, to 

kasa tJ) <!! umbrella mo ichido 'b?-" once more 

kaunta fJr),/~- counter mo sukoshi 'b?j,'~ a little more 

kawaru r£;b~ change, to mochiron 'b!>-31v of course 

kawase lH~ exchange modoru 'bc~ return, to 

kayobi, kayo xlllB, xIII Tuesday mokuyobi, mokuyo *IIIB , *11 Thursday 

keitai denwa m~.~ mobile phone morau 'bG? receive (informal), to 

ki ga suru ~tJfj" ~ have a feeling, to moshiwake $~m excuse 

ki 0 tsukaru ~ ~-:J tJ)? take care, to mosu $j" say (humble), to 

kin'en ~:tt non-smoking motsu ~-:J hold, possess, to 

kokanshu, operata 3<':~~ operator namae ~M name 

kokusai denwa ~1IJ1..~ international call nanji fiiJlti¥ what time 

kon'nichi wa ~BI;t hello nan'nichi fiiJB which day 

konshu ~i.!l this week nareru tlt1.~ get used to, to 

konshumatsu ~i.!l* this weekend nishoku =~ two meals 

kosho ~1If breakdown noru .~ ride, get on, to 

kosho-chu ~1!l!P out of order o-daiji ni E*$I~ take care! 

kotsu-kyoku 3<': ilF.ii transport office o-hanashi-chu E~!!P line is engaged 

kunibango ~.-l!5- country code o-ikura desu ka E~\<G-r:TtJ\ how much is it? 

kurejitto cado ?V'Y-;;f'- credit card okina koe de hanasu *~ t.I,J!6-r:Ui T speak louder 

fJ- ~ okiwasureru iI:~£t1.~ leave behind, to 

kyu ni ~,I~ suddenly o-koshi E~~ your arrival 

kyuka-chu 1*D~!P on holiday oku ~< put, to 

kyuko ~,fj express okureru jlnt~ delay, to 

kyaku ~ guest, customer omou m- think, to '''-'? 
kyanseru =to i' '/ -i!)L- cancellation o-me ni kakaru E EI l~tJ\ tJ\~ meet (polite), to 

kyo, honjitsu ~B, *B today o-negai EJM~\ request 

mama *iV.>*iV.> so so onsen ;:.~ hot spring 

machiawaseru ffl!>.g.;bt!~ meet up, to oritatami-gasa tfT I) t::. t::. J7. tJS <!! folding umbrella 

mada *t.= still, yet oshieru ~jt~ teach, tell, to 

made *-r: to owaru ~;b~ finish, to 

mado-gawa ~fJ.IJ window side pondo Jf-'/ ~ pound 

mana modo ~T-·.:c-~ silent mode rumu chaji )L-- 1>. . T i' - 'Y room charge 

mata ~ again rumu namba )L--1>.. T'//'\- room number 

matsu ffl-:J wait, to rumu sabisu )L-- 1>. . ~- t::'A room service 

me no mae ElO)M right in front of your eyes renraku suru ~~j"~ contact, to 

messeji, dengon )I. -;; -i! - 'Y , f~ ~ message resutoran VA f'-7 '/ restaurant 

minami-guchi mD south exit rusuban denwa, m'<l.~~!, answer phone 

min'na J7.lvt.I, everybody rusuden m'<lll 



B ryogae jiIij~ exchange tsukareru illt1.{, get tired, to B ryokan tfflm Japanese-style inn tsukau ue? use, to 
ryoko tfflfJ travel tsuki f1< attached, with 
sakki ~?~ just now, earlier on tsuku fi< arrive, to 
sashiageru 7i ~..t(f{, give (polite), to tsunagu :JtJ. < put through, to 
sayonara ~ ct? tJ.t> good bye tsutaeru f~;t {, pass message, to 
sei it ~ \ fault ukagau fiij? visit (formal) 
seki /l seat un ?Iv yes (informal) 
seki 0 hazusu /l ~I;t 9'T be away from one's desk unchin illt train fare 
senshO $tj}!l last week wakaru '5ttJ) {, understand, to 
setsumei suru ~IIJJT{, explain, to waribiki !IJill discount 
shi m city washitsu f[]~ Japanese-style room 
shigai kyo kuban m?}Ji1U1If area code watakushi, watashi fk I (formal) 
shigai tsOwa m?j.jm~i!i long-distance call yOro .:::I..-IJ euro 
shigoto f±* work yOsu hosuteru, .:::1..- A • *k:r)v, youth hostel 
shika i!ID ~4 dentist yOsu .:::I..-A 
shikata ga nai f± 1itJ~ tJ. ~ \ can't be helped yakusoku ~* promise, arrangement 
shinai tsOwa m p;jim ~i!i local call yasumi 1*;;;. break, holiday 
shinai, tonai m p;j, iBp;j DIUR] within city yasumi nashi 1*;;;. tJ. ~ without break 

[only Tokyo] yoshitsu ;~~ western-style room 
shiru ~{, know, to yotei -f'~ schedule 
shitei-seki t~~/l reserved seat yoyaku -f'~ reservation 
shOshO P~ a little yoyaku suru -f'~T{, reserve, to 
shutcho-chO tfHft~ on a business trip yukkuri $? < t) slowly 
subete T "'-C all zeikomi ~jii6 ;;;. inclusive of tax 
sudomari ~;8* t) room only 
sugu T< straight away 
sukunakutomo PtJ.< C't at least 
sO p,& ? smoke, to 
suwaru ~{, sit down 
tabako ?'I'\::J cigarette, smoking 
tanomu .li tl request, to 
teburu 7-7')1" table 
tochaku ¥IJfi arrival 
toiawase r", ~ \-@J bit enquiry 
toiawaseru r", ~ \-@J bit {, make an enquiry 
toire, o-tearai t--4 l/, d3 -¥;$'t ~ \ toilet 
tokkyO W1& super express 
tori ni iku C 'J I::~T< fetch, to 
toru C{, take (reservation), to 
tsOro-gawa imlm{«lj aisle side 
tsuin '/4/ twin 



B English-Japanese glossary counter kaunta iJr:J '/-7- B country code kunibango III.~ 
credit card kurejitto eado -71/:;/./ t-"iJ-~ 

a little shoshO pI.;> 
delay. to okureru iltt-Q 

a little more mosukoshi 'b?1-'~ dentist shika .'4 accident jiko .Me direct line ehokutsu, daiaru-in iliA. ~ -{ 7 )v " 
ache itamu .V -{'/ 
aftemoon gogo 9=-f~ discount waribiki !lJi) I 
again mata 3Z. dollar doru ~)v 
aisle side tsuro-gawa ili3mlJ double daburu ~7)v 
all subete 9"'""( empty, free, to aku ~< 
answer phone rusuban denwa, M~ •• !i!i,M~lI enquiry toiawase r,,'~ \ ~t> tt 

rusuden enter, to hairu A-Q 
area atari d'J t.:: L) euro yiiro .:I.-Q 
area code shigai kyokuban m~f,ij. everybody min'na ;Jj./V td: 
arrival toehaku itJ. exchange kawase ~V 
arrive, to tsuku 'l< exchange ryogae jilijfl 
at least sukunakutomo 1-' td: < C: 'b excuse moshiwake $~IR 
attached, with tsuki f'1 < exist aru d'J-Q 
B&B minshuku ~m explain, to setsumei suru mllJlT-Q 
bath basu, furo I'\,A, litis express kyuko fl'.fT 
battery batteri, denehi 1'\ ':IT I) -, ~;1h fairly kanari tJ)td: I) 
be away from one's seki 0 hazusu ~a-r;t99 fault sei tt~ \ 

desk fetch, to tori ni iku C: L) r::f~ < 
be found, to mitsukaru ;Jj. ":J tJ) -Q finish, to owaru ~t>-Q 
breakdown kosho Mellf folding umbrella oritatami-gasa tfT L) t.:: t.:: ;Jj.tJ~ ~ 
break, holiday yasumi f*;Jj. for the first time hajimete ~JJ~""( 
breakfast ehoshoku tIIll: foreign gaikoku ~~ 
buffet baikingu 1'\ -{:f. '/~l from kara tJ)i::J 
bus basu I'\,A from now ima kara 4t"/J) i::J 
busy isogashii it ~L\ get tired, to tsukareru ~tt~ 
camera kamera iJ;f.5 get used to, to nareru t.tt~ 
cancellation kyanseru :f. -¥ '/i!)v give (polite), to sashiageru jl: ~ .t(f ~ 
can't be helped shikata ga nai f±ntJ~td.~ \ goodbye sayonara ~J::?td.i::J 
change, to kawaru l£t>-Q good, convenient ii, yoi L\L\, J:: L \ 
charge a battery denehi 0 juden suru ~;1ha-ftC9~ guest, customer kyaku ~ 
check-in ehekkuin TI':I?"-{'/ half past han *-checkout ehekku auto TI':I-7"7r:Jt- have a feeling, to ki ga suru ~tJ~9-Q 
cigarette, smoking tabako -71'\:::J hello kon'niehi wa 4t 8 r;t 
city shi m hold, possess, to motsu ~":J 
company kaisha ~U home, one's house jitaku E1!¥: 
conference, meeting kaigi, mitingu ~m~ 2.-T.{'/~f hot spring onsen ;g~ 
contact, to renraku suru jl~9-Q 



B hotel hoteru * 7'") v 
how about ikaga, do ~ \ tJ)tJ~ , C' ? 

operator kokanshu,opereta ~tl=F 0 how do you do hajime mashite fJJ elf) * 1/( 
other hoka ft!! 

how much ikura ~ \ < r; out of order koshO-chu ~lIttp 

how much is it? o-ikura desu ka E~\< r;1:1"tJ) 
outside line gaisen ~~ 

I (formal) watakushi, watashi 'b. 
pass message, to tsutaeru fii?t {) 

I (informal, male) boku fl 
place, location basho tipJf 

ina meeting kaigi-chu ~mtp 
pound pondo ~:/~ 

inclusive of tax zeikomi ~j6.7j. 
promise, arrangement yakusoku ~* 

information an'nai *P-J 
put through, to tsunagu -::>t.I.<" 

international call kokusai denwa 1E~1IU! 
put, to oku lR< 

Japanese-style inn ryokan UH~ 
receive (formal, itadaku ~ \t;::. t2 < 

Japanese-style room washitsu ~:i: 
polite), to 

just now sakki ~?~ 
receive (informa/), to morau 'br;? 

keep, to azukaru fJ tJ){) 
receiver juwaki ~J!H 

know, to shiru ~{) 
request o-negai EU~\ 

last week senshu $t~ 
request, to tanomu f.V 

later ate de a;CI: reservation yoyaku 7r-.J 

leave behind, to okiwasureru .~~n{) 
reserve, to yoyaku suru 7r-.JT{) 

left hidari ii. 
reserved seat shitei-seki ti~m; 

line is engaged o-hanashi-chu E~tp 
restaurant resutoran VA 1--5:/ 

local call shinai tsuwa mP-JiI~ 
return, to modoru 'bc' {) 

long-distance call shigai tsuwa m~j!~ 
ride, get on, to noru JIt{) 

look, to miru Jt{) right in front of your me no mae ~O)M 

make an enquiry toiawaseru r"H \.g. t:>1t {) 
eyes 

meet (polite), to o-me ni kakaru E ~ I~ tJ)tJ) {) room heya $/.i 

meet up, to machiawaseru ffl"5.g.t:>1t{) 
room charge rumu chaji )v-h. . 71'-Y 

message messeji, dengon :f.'Y~-Y, ffi~ 
room number rumu namba )v- h. . T:/ /'\-

mobile phone keitai denwa ~~11~ 
room only sudomari *;8*L) 

name namae ~M 
room service rumu sabisu )v- h. . "!t- t:'A 

new atarashii *fiLA\ 
run business, to eigyo suru ~~1"{) 

non-smoking kin'en ~tt 
run out of battery, flat denchi ga kireru .;112 tJHJJ n{) 

not at all do itashimashite C?~\t;::.v*v-C 
Saturday doyobi, doyo ±BI B, ±BI 

now ima, tada ima A t;::.t2~ 
say (humble), to mosu $9" 

" 
number bango • .:iii 

say, to iu ~? 

of course mochiron 'b"5-31v 
schedule yotei ~~ 

OK, fine daijobu *3t~ 
seat seki 1ft 

on a business trip shutchO-chu tfHfitp shop, restaurant mise m 
on holiday kyuka-chu f*lfjtp silent mode mana modo ~T- . -E- ~ 

once more moichido 'b?-JJt 
sit down suwaru ~{) 

one night (stay) ippaku - ;8 
slowly yukkuri ~? < L) 

one room hitoheya -$/.i 
small chiisai IJ\ ~ ~ \ 

smoke, to su P'&? 



EJ 
so so mama *~*~ two meals nishoku =1!t B soon, near future chikai uchi ni it[ L \? ~ I;: umbrella kasa tJ)t:. 
south exit minami-guchi mlJ underground, metro chikatetsu tt!fF~ 
speak, to hanasu t!i9 understand, to wakaru ~tJ).Q 

speak louder okina koe de hanasu ~~tJ:P5"C'~!9 use, to tsukau ~? 
start, to hajimeru !Ih~.Q visit (formal) ukagau 1iiJ? 
station eki SR wait, to matsu ffl:> 
still, yet mada *t;!' well, healthy genki j[;~ 
straight away sugu 9< western-style room yoshitsu ~~ 
suddenly kyO ni 1&.1;: what time nanji fRJ~ 
super express tokkyO ~~. where dochira, doko c'~6, C;:. 
table teburu 7-"/)V which dochira, dotchl c~6, c?~ 
take (reservation), to toru c.Q which day nan'nichl fRJ8 
take (time), to kakaru tJ) tJ).Q window side mado-gawa If!!1A1J 
take care! o-daiji ni S~.I;: with bath basu-tsuki J'CA.1i~ 
take care, to ki 0 tsukeru 1!ll ~ ::> tJ) ? within city shinai, tonai [only ifjp;j, rBp;j[**J 
teach, tell, to oshieru ft~.Q Tokyo] 
telephone denwa 1115 without break yasumi nashi 1*JJ. tJ: lJ 
telephone charge denwa ryokin "U!*4~ work shigoto ft. 
telephone directory denwacho .2itm write, to kaku: to .< 
tell you the truth jitsu wa ~I~ yen en IIJ 
terrible hidoi V.cL\ yes (formal) hai Ii L \ 
thank you arigato, arigato ~~)tJ~C?, ~ ~) tJ~ yes (informal) un ?Iv 

gozaimasu C?.::"~·L\*9 your arrival o-koshi si!1lJ 
think, to omou ,'it ? youth hostel yOsu hosuteru, ~- A. . *A. 7)v, 
this week konshO ~~ yOsu .:::I.-A. 
this weekend konshOmatsu ~~* 
Thursday mokuyobi, mokuyo *Bi8, *Bi 
ticket barrier kaisatsuguchi ~*LlJ 
to made *"C' 
today kyo, honjitsu ~B, *8 
toilet tOire, o-tearai 1'-1' 1/, S¥;$'tL\ 
tomorrow ash ita ~ lJt.:: 
tooth, teeth ha nm 
tourism kanko IHt 
traffic jam jOtai ~ftMF 
train densha ~]J[ 
train fare unchin jlit 
transport office kotsO-kyoku 5<:: ~r,ij 
travel ryoko 1iiHj 
Tuesday kayobi, kayo xBi8, xBi 
twin tsuin 'Y1'/ 
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